
 
 

CUSTOMER RMA FORM 
 

1. Contact Name_______________________________ 

2. Company Name______________________________ 

3. Phone Number_______________________________ 

4. Email Address_______________________________ 

5. Invoice Number______________________________ 

6. Invoice Date_________________________________ 

7. Quantity Being Returned_______________________ 

8. Part Number_________________________________ 

9. Serial Number________________________________ 

10. Reason for Return____________________________ 

11. Your Shipping Address________________________ 

      ___________________________________________ 

12. Notes_______________________________________ 

      ____________________________________________ 

*Please complete and return by either fax (714) 374-3404 or email to        

RMA@MAXXDIGITAL.COM  

mailto:RMA@MAXXDIGITAL.COM


 

 

RMA RETURN INSTRUCTIONS 

� Please return product within 30 days of receiving RMA number. 

� Be sure to display your RMA number on the outside of the box. 

� Make sure that the product is packed securely with no loose parts shaking 
around in the box. Damage to product because of improper packaging 
will be charged to customer.  

 
� Please return to the following address 

Maxx Entertainment Digital 
21562 Newland Street 
Huntington Beach, CA 92646 
RMA # _________________ 

 

 

YOUR RMA # IS _______________________ 

 

Please note that if product is not returned within the 30 day period of 
receiving the RMA number, the number will become void. If you have any 
questions regarding your rma you can either contact us at (714) 374-4944 or 
email your questions to rma@maxxdigital.com. 


